
1/10/23, 4:01 PM New York City's first phase of reopening spurs hope and anxiety among businesses - POLITICO

https://www.politico.com/states/new-york/city-hall/story/2020/06/08/new-york-citys-first-phase-of-reopening-spurs-hope-and-anxiety-among-businesses… 1/5

S K I P  T O  M A I N  C O N T E N T

New York City's first phase of reopening spurs hope and anxiety among businesses

People wear protective masks during the coronavirus pandemic in Times Square | AP Photo
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Many of New York City’s businesses welcomed their first sign of life Monday
after the coronavirus shutdown, but the long-term damage wrought by months

of closures is still impossible to tally.
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The city ushered through the first phase of its economic reopening, allowing a

slew of industries that have been shuttered since March to resume operations.

Construction sites and manufacturing businesses will be able to continue their
work under new guidelines, and retail stores will be permitted to reopen for in-

store and curbside pick-up. Wholesale supply chain businesses, agriculture and

landscaping will also be allowed to resume under the initial phase.

Advertisement

But business leaders say it’s too soon to forecast how quickly or completely the
city will rebound.

“There’s still plenty of shuttered storefronts where we just don’t know yet,” said

Randy Peers, president and CEO of the Brooklyn Chamber of Commerce, after

touring commercial strips in the borough Monday. “I think we’re going to get a
better sense come ‘phase two’ how many businesses are ultimately going to

come back and how many will stay shuttered.”

The Department of Small Business Services estimates 16,000 retail businesses

and 3,700 manufacturing businesses considered nonessential during the

shutdown are slated to reopen. About 33,000 nonessential construction sites
could resume operations, according to the Department of Buildings.

The shift will bring thousands of New Yorkers back to work after spending

months confined to their homes. And while the first step of the reopening has

been celebrated, it also comes on the heels of a fraught week for the city amid

protests against police brutality, and business leaders say they’ve been troubled
by social unrest and reports of looting.

“People were very excited and optimistic to an extent about the reopening,”

said Thomas Grech, president and CEO of the Queens Chamber of Commerce.

“It’s gone from more optimism to more anxiety than ever before ... I’m really

hoping we’re able to get back to some kind of normalcy.”

Under the second phase of the reopening, expected to begin in a few weeks,

more of New York’s crucial tourism economy will be allowed to reopen.

Restaurants will be able to resume outdoor dining; clothing shops and

bookstores will be able to resume in-store operations. Hair salons and

barbershops will also be allowed to reopen.

That, many say, will give a better sense of how quickly the city’s economy can

recover.

“We’re still waiting to see what retail is going to look like once we get to a true

reopening,” said Stuart Appelbaum, president of the Retail, Wholesale and



https://cat.va.us.criteo.com/delivery/ck.php?cppv=3&cpp=b5cMt9uXOQWdmwFa-VljT51WuoOJhZqWw7UPId3wOerr038oNesUEvqfKaEoVK8AwqcwpXH8lviMLmVk1R5WQz2EtKqWJwPmj7ud7exdH2Z5lTRfd3Hnhchtpdrhjf3fcVc0aYPBCRv4XKJtQltaWzXiVdHNe-Yr5UyQuYP9AcfU6MkkqBnBSsIZ72kXKDrmzNryvufVwt_1_-E5ZV_PeYn-4_oU6Cs-C1BegzdfKObLk7swLWizePSezB0djggmHFZVOp3q_cjwW_q_1x9yDhraM0T7fS2tkobyn5LNOTuzAX7wHHN_yxrFq90EIHwdShKWecNIypHOdLk81q1qJBibLglu9MjA-BLuvHetx7M5SQkqsnEa0PuMD1B5cKVJiWw1eHFNltkHQ1v7MDAIAVsaWHgMO2M5OklHONxif2WFWt7VwpuMmA8fwuwfJERkgxwbw7zvnz9MJFhrX1DbxLO7V6hKerGHEfgBSY6APmkDQdSH&maxdest=https%3A%2F%2Fd.agkn.com%2Fpixel%2F8539%2F%3Fche%3D63bdd27f86f0ae267abb83f5439eb9fb%26col%3D337960%2C0%2C1594296%2C0%2C11221094%26l0%3Dhttps%3A%2F%2Fwww.saksfifthavenue.com%2Fc%2Fmen%2Fapparel%2Fcoats-jackets%3FPA%3DTRUE%26site_refer%3DDFA_BEH_S5_CRITEO_BRANDING%2BFL22%2BMS%2BCONSOLIDATED%2BBRANDING
https://cat.va.us.criteo.com/delivery/ck.php?cppv=3&cpp=yejTA9uXOQWdmwFa-VljT51WuoOJhZqWw7UPId3wOerr038oNesUEvqfKaEoVK8AwqcwpXH8lviMLmVk1R5WQz2EtKqWJwPmj7ud7exdH2Z5lTRfd3Hnhchtpdrhjf3fcVc0aYPBCRv4XKJtQltaWzXiVdHNe-Yr5UyQuYP9AcfU6Mkkzr69f0ZdMXkY1iABC1-4_jM-QotMZP6rSLzaDw9elY57J22gUNyiITNIKy4nLZOQrjJ37Y3S1UxnACaU5H7GkbrPH0KmOjMvhs2kSVKM5Blp4SGaTCYs4obZVDakBMRAh1gA_kjYYAfpN5wroY68YvlUo4PE9P0zuVn4mFy8G6lYKd0Exmaq9kRyzM6JLoFYckMOd3skTC5zdbAZjA6AQ3pAE5M4D7pfFQuurAYLJYVXHIrhG0REBSvkFG_MLeCwkxBQrURPydkDbkPWxMcZdMV-BVXnCYzWMAT0WbimJfwGwwXtTR9iofXpFlQFuo2Z&maxdest=https%3A%2F%2Fd.agkn.com%2Fpixel%2F8539%2F%3Fche%3D63bdd27f86f0ae267abb83f5439eb9fb%26col%3D337960%2C0%2C1594296%2C0%2C11221094%26l0%3Dhttps%3A%2F%2Fwww.saksfifthavenue.com%2Fproduct%2Ffaberg--233--faberg--233--essence-18k-rose-gold--emerald--diamond-green-lacquer-frog-surprise-locket-0400015206702.html%3Fsite_refer%3DDFA_BEH_S5_CRITEO_BRANDING%2BFL22%2BMS%2BCONSOLIDATED%2BBRANDING
https://cat.va.us.criteo.com/delivery/ck.php?cppv=3&cpp=hrE3tNuXOQWdmwFa-VljT51WuoOJhZqWw7UPId3wOerr038oNesUEvqfKaEoVK8AwqcwpXH8lviMLmVk1R5WQz2EtKqWJwPmj7ud7exdH2Z5lTRfd3Hnhchtpdrhjf3fcVc0aYPBCRv4XKJtQltaWzXiVdHNe-Yr5UyQuYP9AcfU6MkkS2o0etQY8yKj9MAEYppdl1tG3izEto36ywFJ_Ku_vDx2ZXIrtuuVCKpXjRL2gqwCu-wsbavJ8lJF7lUTD_9cMVsdc_Uxfbchm-xGxnKGj0k0xT0xLXWEgH4a4Pvr8KEbkBNjlDZwxAo6K4uUC-BFZ9dAy445GYQTBr5boUqUISuoiDSzFKQLuOeoPfvQeplWtvopRU_yPT7mgwySCa-s8kJ9zuOelcDDyfvI1EZpWR-MEcoOsyw2xBpZCXlYlmYbcs6ZHLUVHxZVRM-uAPGCX2rx67MUX6hN1RvQxFNP9z54YioGKEcKLWihX4b6H4Ix&maxdest=https%3A%2F%2Fd.agkn.com%2Fpixel%2F8539%2F%3Fche%3D63bdd27f86f0ae267abb83f5439eb9fb%26col%3D337960%2C0%2C1594296%2C0%2C11221094%26l0%3Dhttps%3A%2F%2Fwww.saksfifthavenue.com%2Fproduct%2Fvrai-14k-yellow-gold--amp--round-lab-grown-diamond-pendant-necklace-0400016356920.html%3Fsite_refer%3DDFA_BEH_S5_CRITEO_BRANDING%2BFL22%2BMS%2BCONSOLIDATED%2BBRANDING
https://privacy.us.criteo.com/adchoices?cppv=3&cpp=-jega9uRbrKa_80R-P7gjvWZfMNZuyh2YnfFFKHASgGaRKshnA90KBLP0HN_9acu21LEiiALscsBaUlzPc3bCay6urPTq90d0LOghuYg4cYIPyUnQ5F-SaUgL45fcsD6PIMEkku7Gvn8Muq8VrOvh6qHx1-SwUwpWOicxY1ZAMqqLCWM
https://www.politico.com/states/new-york/city-hall/story/2020/06/08/new-yorkers-gradually-return-to-mass-transit-as-city-reopens-1291888?
https://www.politico.com/
http://api.addthis.com/oexchange/0.8/forward/facebook/offer?pco=tbx32nj-1.0&url=https://politi.co/2UocSTv&pubid=politico.com
http://api.addthis.com/oexchange/0.8/forward/twitter/offer?pco=tbx32nj-1.0&url=https://politi.co/2UocSTv&text=New+York+City%27s+first+phase+of+reopening+spurs+hope+and+anxiety+among+businesses&pubid=politico.com&via=politico


1/10/23, 4:01 PM New York City's first phase of reopening spurs hope and anxiety among businesses - POLITICO

https://www.politico.com/states/new-york/city-hall/story/2020/06/08/new-york-citys-first-phase-of-reopening-spurs-hope-and-anxiety-among-businesses… 3/5

Department Store Union. “There will probably be fewer people going back to

the stores right away, and a lot of retail workers are worried about what the

future will look like for them. Even before the pandemic, they were worried
about having adequate hours, and now they don’t know what the future will

look like at all.”
Advertisement

no matter what your needs may be.

The Brooklyn Running Company, which sells running shoes and other sporting

goods at Park Slope and Williamsburg locations, started doing online sales just

as the pandemic hit, said co-owner Matthew Rosetti. While being able to ramp

that up was a “godsend” during the shutdown, Rosetti said, revenue is still

down around 80 percent compared with last year. Curbside pickup is not the
most efficient way to sell merchandise, he added, but it’s a way to connect with

customers after months of not being able to do so.

“It’s kind of clunky, but the way we look at it is it’s just one step back towards

normalcy,” he said. “It’s at least encouraging that there is some pent-up

demand there, that there is some comfort level with people to get out and shop
and interact again.”

Some business leaders said incidents of looting over the past week amid

protests against police killings have brought new anxieties to the reopening

process.

“There was a lot of momentum and enthusiasm about the reopening, which
was clearly tamped down, clearly affected by the looting and civil unrest of the

past week,” said Kathy Wylde, president and CEO of the Partnership for New

York City. “Coming back to boarded-up stores and concerns about the return of

lawlessness to the city kind of deflated some of the enthusiasm.”

The reopening of many industries will also come up against the logistical
challenges of social distancing.

Construction and real estate groups reached an agreement Sunday on safety

protocols and methods to reduce density at construction sites. They include

staggering start times and shifting work schedules, which would require more
after-hours construction variances from the city.

“Especially on a larger site where you have hundreds of people, we know it can

get very congested and can be tight quarters,” said Gary LaBarbera, president
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of the Building and Construction Trades Council of Greater New York.

LaBarbera said as many as 70 percent of unionized construction workers were

out of work during the shutdown, but he’s optimistic things will recover
quickly.

For other sectors, even as they are allowed to reopen, they face ongoing

uncertainty on how demand for goods and services will recover as parts of the

economy experience longer-term damage.

“A huge amount of our woodworkers and metal workers are making items for
commercial developments in Manhattan, but if there’s no demand from hotels

to upgrade, if there’s no demand for office buildings to install new cabinetry,

they’re going to have fewer orders,” said Leah Archibald, executive director at

the Evergreen Exchange, a North Brooklyn organization that helps industrial

businesses.

“Our local production is really linked to the local commercial business

ecosystem,” she said.
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